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SELDOM , RARELY 
CULTURE DIFFERENCES FOR ADULTS 


SENTENCE TRANSFORMATION FIRST 


CUSTOMER BASE refers to all the customers a company sells 
products/services to. 


Our goal is to provide excellent service to our entire customer base, not 
just our biggest customers. 


CUSTOMER LOYALTY is when a customer continues to buy from a 
Supplier instead of from competitors. 


We offer a great product and back it up with the best service in the 
industry. Because of this, we have been able to achieve customer loyalty. 


AUTOMATED CUSTOMER: service is when customer service Is 


handled by an automatic process, such as a recorded phone 
message. 


Even though it’s cheaper, we decided not to offer automated 
customer service. 
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Which products and services may require an extra high level 
of customer service to get customer loyalty ? 


High-end services, like stay in a grand hotel, or pricey products, 
like a new car, necessitate good treatment from the provider at the 
end. 


Because they involve a serious commitment, expenditure, and 
obligation on the part of the customer. 


In addition, as healthcare concerns the lives of living beings, the 
service professionals like doctors and nurses must pay close 
attention to these services. If healthcare professionals do not 
provide careful and quality customer experiences, their instances of 
poor services will soread through word-of-mouth. 


/ >~ PRACTICE 


What do you think of the relationship between companies 
and consumers? 


| think that businesses and consumers are interdependent. 

A business cannot prosper and flourish without revenues, and 
customers cannot obtain high-quality goods and services from 
unreliable businesses. It follows that the best customer service may 
be expected from market leaders like Apple and Amazon. 
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How can businesses improve their customer service? 


Speaking from my own experiences and not being an expert in 
business, | believe that the first stage is to establish a strong 
internal culture. When employees are respected and valued, they 
are more likely to treat their clients the same way. 


In order to excel at work and enhance the reputation of their firms, 
they need to be made fully aware of the plans and objectives of 
their respective companies. Additionally, consistent training is 
required to maintain top-notch service. 


COULD BE 
—though, although & however. 


pero, sino, casi, salvo, excepto, sin 
embargo 


/ like it but it is too expensive 


She likes every vegetable but celery 
But for him, everybody passed the exam 
/ like it but I'm not buying it 


He is not an architect but an engineer 


However =sin embargo 


| think it is important. However, not everybody 
agrees 


IL is raining now. However, I'm going to the beach 
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Is it important how people dress ? 


Yes , in my opinion ,You can do your best work when you feel your best. Dressing 
professionally can help you feel empowered and confident to take on new 
challenges, meet new people and progress in your career. 

However when other areas of your professional life may be out of your control, 
how you present yourself is something that you can control and use to your 
advantage. 

The image you curate Is like your personal brand. 


IL can often communicate a great deal about you to others who don't interact with 
you. Create a professional wardrobe that speaks to your goals, personality and 
creativity. 


